
Key
Differentiators

Other Insurance
Payment Platforms

Implementation
Speed

Start accepting payments in as little as
2 weeks (often same-day for agencies)
with our essentials payment page and 
get immediate access to real-time 
visibility and reconciliation, even during 
a full integration. 

Take an average of 6-12+ months for
implementation. Long, drawn-out
processes delay revenue collection and
increase costs.

User Interface

Choice in user interface allows you to 
use your own portal or our hosted
payment page with your branding,  giving
you complete control over the customer
experience.

Lack UI options, requiring you to either
use their hosted UI or have no option to
integrate with your own portal.

Connections &
Customization

Adapt to your unique workflows with 
30+ pre-built integrations and custom 
API options. 

Offer rigid, one-size-fits-all solutions that
force you to adapt your processes,
limiting scalability and innovation.

Scalability

Our platform supports your business and
meets you where you’re at, integrating
seamlessly with your existing tech stack
today and any evolutions tomorrow.

Limited scalability; may not meet
the needs of expanding 
insurance organizations.

Future-Proof
Technology

Designed for the future of insurance. 
We invest in continuous innovation to
ensure you stay ahead of evolving
customer expectations and 
technological advancements.

Rely on outdated technology that may
become obsolete, increasing vulnerability
to security risks and hindering the ability
to meet future demands.

Cost
Effectiveness

Transparent and predictable, 
affordable pricing.

Have complex pricing models with hidden
fees and unpredictable costs, making it
difficult to manage your budget and
maximize ROI.

Payment Fee
Flexibility

Choose to pass or absorb the per-
transaction administrative fees by
payment type with various funding
options, giving you control over your
costs.

Impose inflexible fee structures that can
cost you 5-6 figures (or more) annually,
significantly impacting your bottom line.

Support &
Partnership

Dedicated, US-based support team
committed to your success. We provide
personalized assistance and act as a true
partner to your organization.

Offer limited or offshore support,
resulting in slow response times and a 
lack of personalized attention.

Network
Connectivity

Maximize your reach with the industry's
broadest network of insurance
organizations: ePayPolicy connects you to
a vast network of businesses and agents
already on the platform, optimizing and
accelerating your payables.

Limited network connectivity 
creates friction and inefficiencies in
managing payments.

Security

Highest level of security, including PCI
Level 1 compliance, data encryption, and
fraud prevention measures, to protect
your business and your clients.

May have lower security standards,
increasing the risk of data breaches,
financial losses, and reputational damage.

Reporting and
Reconciliation

Real-time dashboard with automated
reconciliation tools provides clear visibility
into payment data, making it easy to track
transactions, manage cash flow, and
ensure accuracy.

Lackluster reporting features that offer
limited insights, often requiring daily
uploads or downloads of files to see who
made payments, making reconciliation a
time-consuming and error-prone process.

ePayPolicy vs. Other Insurance Payment
Platforms: A Clear Advantage

What if your payment platform could be a growth engine, not a bottleneck? This comparison
reveals the ePayPolicy difference: faster implementation, tailored solutions, and a partnership
built for your success. See how we stack up against the rest.

Content subject to change; please refer to our website for the latest information.

Ready to See the ePayDifference for Yourself?
Book a Demo with One of Our Product Specialists:

Schedule a Demo

https://epaypolicy.com/
https://epaypolicy.com/schedule-demo/
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